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A. AGENDA ITEMS 
  1. John Sosnowski - Request for Water Abatement and Fee Waiver - 251 

Park Avenue 
  

 
Staff Response: 251 Park Avenue Sewer/Water Abatement Request 

  2. Judy Rogers - Downtown Infrastructure and Reconstruction Project - Bike 
Infrastructure "Wants vs Needs" and a Potential Model to Handle 
Community Events on Central Square  

  3. Continued Discussion - Downtown Improvement and Reconstruction 
Project 

    
B. MORE TIME ITEMS 
    
  NON PUBLIC SESSION 
    
  ADJOURNMENT 
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CITY OF KEENE 
NEW HAMPSHIRE 

 
ITEM #A.1. 

 
     
Meeting Date: May 24, 2023 
    
To: Municipal Services, Facilities and Infrastructure Committee 
    
From: Kurt Blomquist, ACM/Public Works Director 
    
Through: Elizabeth Dragon, City Manager 
     
Subject: Staff Response: 251 Park Avenue Sewer/Water Abatement Request 
     
  
Recommendation: 
Accept the memorandum as informational. 
  
Attachments: 
None  
  
Background: 
The City of Keene has approximately 6,000 sewer and water accounts. These accounts are read four 
(4) times a year, generating approximately 24,000 bills per year. Per City of Keene Code of 
Ordinance, Section 98-514. - Abatement and posting (a), Generally. The city council shall have the 
sole authority, unless otherwise delegated to one of its standing committees, to abate, reduce or 
otherwise forgive any bill or assessment for any rate, roll or charge which may be or which may 
become legally due to the city, on account of water or sewer service, except as otherwise specifically 
provided under subsection (b) of this section. Per City of Keene Code of Ordinance Section 98-514. - 
Abatement and posting, (b), Correction of errors by director. The director shall, immediately upon 
detection, correct any error in any account showing any rate, roll or charge made by the department, 
whether it is paid or unpaid, and shall adjust such account accordingly and show on his records the 
exact method by which such adjustment was made. 
 
When a customer has a concern about a high sewer/water bill, they contact the City for review of the 
account. The Public Works Department has standard operating guidelines for reviewing high bill 
concerns. An appointment is made with the customer to review their property. The Water/Sewer 
Division's Meter staff meets with the customer. They follow a High Bill Checklist form that includes 
performing an electronic read of the property and a visual manual read of the meter. They perform a 
walkthrough of the property with the property owner noting any issues or concerns. If an issue is 
found, the customer is asked to take corrective action and then contact the Public Works 
Department. The Meter staff will monitor the account for several weeks to determine if the corrective 
action had an effect. If no issue is found on the day of the review, the Meter staff will monitor the 
property for three weeks, providing feedback to the property owner. 
  
Per City Code Section 98-514. - Abatement and posting. (a), Generally, if the customer still questions 
whether they owe the bill, they may request to have the meter removed and tested. The meter is 
tested in accordance with City Code Section 98-122 Testing, “When the accuracy of registration of 
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any water meter is challenged by any consumer, such meter shall be tested in accordance with 
public works department standard practice. If the test shows the meter to be within two percent of a 
possible 100 percent accuracy, the amounts billed shall be deemed accurate.” The Department has a 
Standard Operating Guideline for testing of water meters. Meters are placed on a test bench and a 
known flow rate of water is flowed through the meter at three rates; slow (3/4 gpm), medium (2 GPM) 
and high (15 GPM).  An overnight test is also conducted. Comparing the known quantity of water 
against the meter, if readings meet the established threshold, the meter is deemed accurate. Per 
Section 98-122 Testing, if the meter is within the established accuracy thresholds, the customer is 
responsible for the cost of the test. 
  
For an adjustment/abatement, the standard that is used by the Public Works Director is that if the 
water has gone through the meter an adjustment/abatement to the water component is not granted. 
This is because the City has expended resources on making the water. An adjustment/abatement 
may be granted to the sewer portion of the bill if the water does not return to the wastewater system. 
This is because the City has not expended any resources on treating the water. 
  
As the Director, I look at the circumstances of the request. If I can find anything with the reading 
system, I  will make the adjustment. If the customer shows, as the result of the issue, that water did 
not return to the wastewater system, an adjustment/abatement will be made to the sewer portion of 
the bill. 
  
The owner of 251 Park Avenue contacted the Department about a high sewer/water bill for the bill 
received in June 2022. This bill covers the months of March/April/May. The property is a multi-family 
building. The Water Meter staff was contacted by a representative of the property owner. A walk 
through of the property was conducted on May 9, 2022. At that walk through, no issues were 
identified. The Water Meter staff monitored the property for the next three (3) weeks with readings 
indicating that usage had returned to normal. The property owner representative contacted the 
Department and requested that the meter be replaced. The meter was removed and replaced on 
August 24, 2022. 
 
The existing meter was tested per the Department's Standard Operating Guidelines with the following 
results: 
  
              Fast                  100 
              Median             101 
              Slow                   94 
  
              Overnight Test – Passed 
  
The existing meter fell within the established parameters and is determined to be accurate. 
  
The property owner of 251 Park Avenue is requesting the City Council adjust their June Sewer/Water 
Bill to the typical for that period and forgive the meter testing charges. 
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CITY OF KEENE 
NEW HAMPSHIRE 

 
ITEM #A.2. 

 
     
Meeting Date: May 24, 2023 
    
To: Municipal Services, Facilities and Infrastructure Committee 
    
From: Judy Rogers 
    
Through: Patricia Little, City Clerk 
     
Subject: Judy Rogers - Downtown Infrastructure and Reconstruction Project - Bike 

Infrastructure "Wants vs Needs" and a Potential Model to Handle 
Community Events on Central Square  

     
  
Recommendation:  
  
Attachments: 
1. Communication_Rogers 
  
  
Background: 
Ms. Rogers is sharing her thoughts regarding comments made at the special MSFI Committee on the 
downtown infrastructure and reconstruction project.  
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