
 
 

PLANNING, LICENSES AND DEVELOPMENT COMMITTEE 
Council Chambers A, Keene City Hall 

June 12, 2024 
6:00 PM 

 

 
 
 
    
A. AGENDA ITEMS 
  1. Keene Downtown Group - Request to Use City Property - Wizarding 

Week 
  2. Madam Sherri's Lounge - Request to Serve Alcohol on City ROW - 

Adjacent to Railroad Square 
  3. Kiwanis Club of Keene - Request to Use City Property - Tree Lighting 

Ceremony 
  4. Attorney Thomas R. Hanna/BCM Environmental & Land Law, PLLC - 

Donation of Land at 0 Ashuelot Street - Compensatory Flood Storage 
  5. Warrant for Unlicensed Dogs - City Clerk 
  6. Relating to Sidewalk Cafe Enforcement Measures 

Ordinance O-2024-06-B 
    
B. MORE TIME ITEMS 
  1. City Council Rules of Order Amendments 
    
  NON PUBLIC SESSION 
    
  ADJOURNMENT 
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CITY OF KEENE 
NEW HAMPSHIRE 

 
ITEM #A.5. 

 
     
Meeting Date: June 12, 2024 
    
To: Mayor and Keene City Council 
    
From: Patricia Little, City Clerk 
    
Through: 

 

     
Subject: Warrant for Unlicensed Dogs - City Clerk 
     
  
Council Action: 
In City Council June 6, 2024. 
Referred to the Planning, Licenses and Development Committee. 
  
Recommendation: 
That the City Council issue a warrant for unlicensed dogs pursuant to NHRSA 466:14, and that the 
City Clerk's office and the Keene Police Department be directed to issue civil forfeitures to those dog 
owners who have failed to license their dog by April 30, 2024.   
  
Attachments: 
None 
  
Background: 
State Statute provides that the City Council authorize the annual warrant for unlicensed dogs. The 
civil forfeiture carries a $25.00 fine that must be paid by the dog owner within 15 days of receiving 
notice. State statute also provides that failure to license a dog and pay the civil forfeiture could result 
in a complaint being filed with Keene’s Eighth Circuit Court.  
 
This year, the City Clerk’s Office is again presenting two authorization lists. The first is a list of 
owners who have not renewed their dog’s license for this year. The list of non-renewed dogs includes 
approximately 366 dog owners, with 467 dogs remaining unlicensed. The second list represents 
owners for which the City Clerk has received a notification from a local veterinarian that the dog has 
received its first rabies vaccination.  Veterinarians are required by Statute to notify the City Clerk, and 
the City Clerk's Office is then required to follow up with these dog owners to ensure they obtain a 
license. This notification entails sending the owner a letter notifying them of the obligation to license 
their pet.  The list of new dog owners includes approximately 100 owners, with 106 unlicensed dogs. 
 
The following mechanisms for reminding dog owners of the licensing requirement were followed: 2 
official publications appeared in The Keene Sentinel, monthly reminder emails were sent to dog 
owners beginning in February, reminder postcards were sent to owners with no email address in April 
and automated phone calls were made to all owners remaining on the warrant list.  The City Clerk’s 
Office has issued 2,709 dog licenses for the 2024-2025 license period.  Civil Forfeitures are typically 
issued on or around July 15th and are due within 15 days of issuance. The City Clerk’s Office will 
continue its outreach efforts to further reduce the number of fines that must be sent. 
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ORDINANCE O-2024-06-B

CITY  OF  KEENE

In the Year of Our Lord Two Thousand and             Twenty Four

AN ORDINANCE    Relating to Sidewalk Cafe Enforcement Measures

Be it ordained by the City Council of the City of Keene, as follows:

That Chapter 46 “LICENSES AND PERMITS” of the Code of Ordinances of the City of Keene, New 
Hampshire, as amended, is hereby further amended by deleting the stricken text and adding the bolded, 
underlined text in the following sections: Sec. 46-94. Fair hearing and review by city manager; Sec. 46-
1193. Term of license; Sec. 46-1194. - Conditions of license; and adding a new section relating to 
enforcement identified as Sec. 46-1195. – Enforcement.

Sec. 46-94. - Fair hearing and Petition for review by city manager.

(a) Unless otherwise specified in this chapter, A any person who has been aggrieved by any decision 
of a designated city official to grant, deny, suspend, revoke or modify a license may petition the 
city manager for review of that decision. Said petition must be submitted in writing to the City 
Manager’s Office and shall include: licensee name, address, licensed premises, type of license 
issued, duration of license, and specific documentary evidence or arguments as to why the 
decision of the designated licensing official was unreasonable or unwarranted.

(b) Before a currently valid and lawfully issued license may be suspended, revoked, or modified, a fair 
hearing shall be afforded the license holder. Reasonable notice will be provided stating the reasons 
for such hearing and the action which may be taken. The hearing shall be before the city manager, 
the police chief, and the city clerk. The majority of such panel city manager shall decide what 
action shall be taken by the designated licensing official after hearing the evidence and arguments 
for and against the action. 

(c) A license may be suspended, revoked or modified by the designated licensing official, with the 
concurrence of the city manager, without prior notice or a hearing in cases of fraud or 
emergency the event of a lawfully declared emergency, or in the event of an immediate threat 
to public health and safety, as determined by the licensing official; provided, however, in such 
cases that in any such event, the license holder may petition that for a hearing under paragraph 
(a), to be conducted as promptly thereafter as may be as is reasonable and practicable given the 
circumstances of the suspension.

Sec. 46-1193. - Term of license.

All licenses issued under this division shall expire on March November 1 next following their date of 
issuance.  The city manager shall have the authority to extend all current licenses for additional 10-
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day timeframes in November, weather permitting. Notice of such extensions shall be provided to all 
licensees in writing prior to November 1, or the expiration of the prior 10-day extension.  There shall 
be no pro-rated license fees to reflect sidewalk café dining for a portion of the year.  

Sec. 46-1194. - Conditions of license.

(a) A sidewalk café shall not obstruct snow removal equipment or impede winter maintenance 
operations in any way. Unless a 10-day extension has been permitted by the city manager, all 
obstructions shall be removed from the right-of-way on or before November 1 until the 
following March April 1. Any fence or other barrier to the public way shall be erected in a non-
invasive and non-destructive manner. The method of affixing the same shall be reviewed and 
approved by the public works department prior to installation.

(b) Licensees holding a valid license from the state liquor commission may also serve alcoholic 
beverages or liquor at the sidewalk café when permitted to do so by the city clerk; provided 
however that if the application to serve alcohol is a first request by a licensee, then the initial 
license shall be granted by the city council. Any permission granted by the city clerk will be 
subject to any requirements of the state liquor commission.

(c) Licensees, whether providing table service or selling take-out items, shall not allow more 
patrons than can be seated to congregate at the sidewalk café. Licensees shall not permit 
patrons to move tables and chairs within the café space in a way that would conflict with 
existing city code or license conditions. 

(d) Sidewalk cafés must be kept clear of litter, food scraps, and soiled dishes, and shall be cleaned on 
a daily basis. Licensees which do not provide outside table service shall provide at least one waste 
storage container approved by the solid waste director or his designee for use by sidewalk café 
patrons, and the location of any such container shall be noted on the plot plan submitted with the 
sidewalk café application.

(e) Plants shall be properly maintained and stressed or dying plants shall be promptly replaced.

(f) Outdoor furniture and equipment including chairs, tables, planters, fences or barriers shall be 
maintained and suitable for their intended purpose.

(g) At least 15 days prior to the expiration date of the insurance coverage, the licensee agrees to 
deliver to the city clerk a certificate of insurance naming the City of Keene as an additional insured.

(h) Licensees with alcohol service shall comply with all state liquor commission rules.

(i) Licensees shall not close for more than 45 consecutive days, unless the restaurant is seasonal in 
nature.

(j) Licensees shall comply with the approved plot plan and shall at all times allow for the unimpeded 
public use of the public way.

(k) Licensees shall comply with such other conditions as may be required by the city clerk, including 
compliance with the City of Keene Sidewalk Cafe Guidelines issued jointly by the city clerk and 
the public works director.
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Sec. 46-1195. - Enforcement

A sidewalk café license and the conditions thereof may be enforced, suspended, modified, or 
revoked upon receipt by the city clerk or designee upon receipt of evidence of noncompliance of 
any sidewalk café license condition or upon receipt of police complaints related to the outdoor 
dining area, subject to the following:

(a) All complaints received will be reviewed by the appropriate city department or departments 
to determine the appropriate corrective action.  

(b) For issues related to life-safety, the licensee will be notified by email or phone call and shall 
be afforded a 24-hour period within which to take corrective action.  Life-safety related 
issues will be subject to the terms, conditions and enforcement measures set forth by the 
department or departments charged with handling the issue. Departments will notify the 
city clerk of the disposition of the complaint and/or next steps to resolve the issue, up to 
and including revocation of the license.

(c) For issues related to ADA accessibility, or any other conditions of license identified in 
section 46-1194, licensees will be notified by email or phone call and shall be afforded a 
reasonable timeframe within which to take corrective action.  Failure to correct the issue 
within the prescribed timeframe may result in the issuance of a written Notice of Corrective 
Action that will be sent by first class mail to the licensee.  

(d) Three or more written Notices of Corrective Action during the license period may be 
considered prima facie evidence of the failure to comply with section 46-1194 that will be 
taken into the consideration of a license application the following license year.
 

(e) If a noncompliance issue remains unresolved despite the city’s attempts to work with the 
licensee, the city reserves the right to notify the licensee in writing to remove items from 
the city right-of-way within fourteen days of the issuance of such notice.  If the licensee fails 
to remove items, the items will be removed by the public works department at the expense 
of the licensee, and licensee shall lose their ability to apply for a license the following 
license year.

(f) If the city clerk becomes aware of a restaurant expanding the service or seating of the 
restaurant onto the city right-of-way without a sidewalk café license, the entity will be 
immediately notified that a license is required and provided up to seven days to apply. Any 
restaurant that does not come into compliance within the afforded timeframe will be 
subject to a violation under Section 46-33 of this code, and items will be removed by the 
public works department at the expense of the business owner. 

_________________________________
Jay V. Kahn, Mayor
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