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March 9, 1979

REFORT TO! Homorable Mayor and City Council
FROM: Public Works and Alrport Committee
SUBJECT: Frozen Water and Sewer Services

The cormitiee reviewsd the policy of the Watc'u: and Sewer Department concerns
ing frozen water services, and agreed that the present policy of not xmo?ing
gears from the water meterg &y correct. The committee also sgresd that
consumers will not be charged for watsr being u;td to prevent services from
freezing At it can be shown that the City hes any responsibility for the
problem, provided the customer requests, in writing, that the City read tl;e
aster before and nfter the freezing season, and gives hiz reasons for be-
lieving the service may freeze.

The committee split 1.1, with orie absent, on the question of whether ep.
prale from a staff decislion op g;mung rebstes for prevantion of frozen

services should be the decision of the Clty Councll or the Public Works

Convalttee.

Respecifully submitted,

2 A~

Timothy N. Robertson, Chairmen In City Council March 15, 1978.

Yoted 1o sfcept report, and guthorize
the Public Horks and Sirport;cmifyge.
to act on such complaints without: Dvihg-
Povid A. Barrett ing them forward to the City Countil.

' \Aarcie O

LMT’-M City Clerk
aron A. Lipsky ~ /
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DATE) December 29, 1978
TO1 J. Patrick Hac(}\{em DEPARTMENT Clty Manager
FROM» John S. Hird %& DEPARTMENT Directof c¢-  .lic Werke
l

SURBRJECTs _FROZEN WATER METER 541(3 -

Due to the fact that I am aware that contrary to the City Code, the
City was engoged in a practice of removing the gearing from water
meters in winter for selected property owners, I em issuing this
notice of change of practice in order to both comply with the City
Code as well as to end a practice which can lead to abuse.

The City of Keene Code pertaining to water meters Chapter 7, Section
10, Paragraph 1 entitled "Meters™ requires “"Every meter shalil be
provided by the owner of the premises wherein located with protection
against s8ll injuxy including heat and freezing. In the case of a
damaged meter, the Director rhall immediately ascectain the cause

and extent of such injury, and shall forthwith assess against the
acvcount of sald ownar s charge for the amount necussary to reburn
such meter to first class condition.™

The paat practice of removing gearing from meters by verbal request
where & meter wis sllededly subjected to freszing conditions will be
discontinued. No gearing or measuring components of water meters will
o rewoved in the future as a result of a verbal request of the cone
sumer,

However, upon written request of the consumer with wufficient justi-
fication included in that request, the Water Division will read the
consumer's meter and record that reading. Upon cempletion of the
winter season when freezing iz no longer a problem, the consumer
may request that another reading of the meter be teken.

Tha consumption of water during this pericd will be compared with
cther periods of the year or previous yeasrs. 1f it can be demon-
strated that extraordinary water consumption has occurred during

thls period and it is clearly the fault of the City that {reezing A
of the service would occur 1f the water wsre turned off, consideration
will ba givan to the consumer to allow the "Flat Rate Sarvice”,
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