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I\EPOR'1' TO: Honorable Mayor 4nd City Council 

FROM, public Works end M.rport cC<II1I.l. ttee 

conSl.lMin will not be charved for wal:A!r h<!1.ng usttd to prevent services fratl 

fre-u:ing if It: can be _~ that the City hIllS any respol'lB1blllty for the 

.. eter before &rid After the fr.,tutinli/ seuon, and IIives I'll_ reason. for be-

The cCllmli ttlt<! split I-I, .. 1 th orIe absent, on the question of whether .p-

p!!ah frCl!! a staff decision on grantirnJ rebet ... for prevention of frozen 

urvlces shCN1;:! be the d.,.,ls1on of the CUy CClW'lcll or the Public Works 

Respectfully s~tted. 

Dovid A. 8~ett 

In city Coum::U Karch 15, 1979. . 
Vcrted to .clcept report:. and ",uthorl:r.e 
the Public works and Airport:C~~1! 
to lIct on sucb c01'I!pl.lnts withc,ut:" b,*,~e
in, th .... · forwal"'d to th" city Co~h. 

~~,.J~ 
City CIerI: 
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INTER-O~FIC~ 1EMORANDUM 

DATE. December 29, 1918 

TO. 3. Petrick MacQueen DEPARTM&NT. City Manager , 

FROl'h 391m S. Hird DEPARTMENT I Director c:: .. :))~ .!:i"ckr. 

SUBJECT.. ICY 

.. -. 

Due to the f.ct that I 8m ~ware that contrary to the City Cod~, the 
City was engaged in a practice of r~noving the gearing f~ water 
matus in winter for ;selected property owners, 1 am b6\lin9 this 
notice of change of practice in order to both comply with the City 
Code as well as to end a practice which can lead to abuse. 

The City of Keene Code pe:rtain1ng to water metars Chapter "1, Section 
10, paraqraph 1 entitl .. d "Meters" requlrGS "Every _ter shall be 
pcovlded by the Owner of the premiSes wbl!n!in located with pcot:e<;Uon 
egainst all inJucy includinQ heat and freeclng. In the case of a 
damaged tl1etec. the Director: a;hall iImIadiately asce.r:tain the clt\lse 
and extent of such injury, and shell forthwith aseess against the 
account ot said O"nm: • c:barge for the 8InCNnt necessary to return 
sucb aeter to first class condition." 

The past pcectiee of removing gellring fr:cm !IIeters by verbal request 
where a meter was aUeljedly subjected to freezing conditions will l>e 
discontinued. No gearing or ",easuring cOIIIponents of water meters ... ill 
l>e removed in the future all a C9sul t of a vubal request of the coo& 
SUII'I<!!l:' • 

However, upon written requost of the c:cnSUllll!r with suffic:ient JU$t!
fH:atlon inClUded in that requel:t, the Watu Division will ned the 
eonsumer's meter and rec:ord that reading. Upon c:cmpleUon of the 
winter season when frMzing is no lcmger • pcobleno, the c:onS1.l~ 
may request that anothctr reading of the meter be taken. 

The eonsumpt.l.on of water during' this period will be compared with 
other periods of the year or praviOU$ yean. If it can be demon
strated that extraordinary water COllI!Il.ll'llption hes occurred during 
this period and It ill clearly the fault;. of the City that freezing 
of the serviee would occur H the water were blr:ned off, consideratiOn 
will.be given to the consumer to allow the "I'lat Rate Service". 
JSH:eem 
cc: ThontlUI L. Dutton..,., 

John W. Ran8gan 
A. Doug Damelio 

REC'D M.O,I) 1 6 2007 

POR-tt" Fax Not' 7571 


